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Piroz and Baraá fled from war and violence in 
 Afghanistan and Syria. They arrived in Sweden alone 
and empty-handed. Thanks to invaluable support from 
Red Cross volunteers in Vellinge in the southern county of 
Skåne, and Boliden in the north of Sweden, they found a 
way into Swedish society. 

Mikael and Matilda helped Piroz and Baraá. In Tidaholm, Red 
Cross volunteer Berit helped Syrian Jamal and Alizar. Later, 

when Berit suffered a stroke, Jamal and Alizar supported her. 
In November 2016, the Red Cross and several other local 

entities in Gothenburg received a major EU award for a project 
involving help to new arrivals through entrepreneurship. Reham, 
from Syria, also sang in the international choir at the Göteborg 
Opera. The Red Cross participated in this project as well. 

In 2016, there were 65 million refugees in the world. More 
than ever before. In recent years, hundreds of thousands have 
come to Sweden. In 2016, much of our work consisted in helping 
them. We won’t abandon anyone in a disaster, whether they are 
asylum seekers, new arrivals or refugees, people with no docu-
mentation as well as the elderly, tortured or detained persons. 

In 2016, we criticised Sweden’s and the EU’s increasingly 
restrictive refugee policy. Closed borders and restrictions to 
 asylum rights create more insecurity and forces more people to 
take greater risks when they escape. 

Sadly, in 2016 the risks reflected a sombre record. More than 
5,000 lost their lives attempting to cross the Mediterranean to 
Europe. We urge not only the government of Sweden, but the EU 
to help protect the world’s refugees instead of creating obstacles 
for them.

The Red Cross’s mission is to prevent and relieve human 
 suffering. Therefore, we are present along the entire path of 
 refugees, from communities affected by wars and disasters to 
 refugee camps and the border crossing between Turkey and Greece 
as well as rescue ships in the Mediterranean. Least but not least, 
we have a presence in Sweden, with volunteers like Berit, Mikael, 
Jamal and Alizar. We need their commitment, as well as yours, to 
achieve real change. Thank you so much for supporting us.  

Bo Hermansson, Chairman  

Anders Danielsson, Secretary General

RED CROSS VOLUNTEERS GIVE 
INVALUABLE SUPPORT

Closed borders and restrictions to 
asylum rights create more insecurity 
and forces more people to take greater 
risks when they escape. 

THE PAST YEAR
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Aleppo, Syria, November 2016
Employees of the Syrian Red Crescent and the International Red 
Cross and Red Crescent Committee visit temporary housing in 
Aleppo and provide care. 

WHAT IS IT LIKE TO 
HELP RIGHT THERE

Aid and healthcare staff in war and disaster areas are not targets. They 
must be protected to be able to provide humanitarian support and vital 
help to vulnerable and injured people. Nevertheless, we are fired at.
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60
More than 60 Syrian Red 
Crescent employees have 
been killed in Syria in six 
years. 

1,933
medical workers were
attacked in armed conflicts 
in 2012-2014.



WHAT HAPPENS WHEN 
ESCAPE ROUTES ARE CLOSED

The Mediterranean, October 2016
31 refugees are saved from a barely seaworthy boat by the 
Red Cross on the Responder at sea outside the Libyan coast.

When Europe and Sweden close their borders, the number of asylum seek-
ers drops, but more refugees take greater risks in the search for security 
and a better life. We are right there along the entire refugee route. 
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WHAT HAPPENS WHEN 
ESCAPE ROUTES ARE CLOSED
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5,022
refugees drowned in the 
Mediterranean in 2016.

362,376
refugees arrived in Europe across 
the Mediterranean in 2016.



Emtnäs, Sweden, March 2016 
Red Cross volunteer Inger Gustafsson practising Swedish with Zafar 
Yari and his wife Golpari in asylum accommodation in Emtnäs, outside 
Nyköping. 

HOW TO START 
OVER

Our activities in asylum accommodation create security in many people’s 
lives. Social security reduces the risk of mental health issues and increases 
the prospects of a successful integration.  
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HOW TO START 
OVER 120,000

participants in Red Cross’s activities 
for new arrivals in Sweden.

5,700
committed volunteers to support 
new arrivals in various activities.
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Every year, the Swedish Red Cross works on a number of disasters 
around the world. In addition to this, and to the work we do here 
in Sweden, we have chosen to intensify our collaboration with our 
sister societies in 12 other countries. The aim of all these efforts is 
to strengthen the resilience and ability of local people to recover, so 
that they are better equipped for the future. In many of our  partner 
countries, the context is extremely complex and conditions are 
tough. That is precisely why the Red Cross is at the right place at 
the right time.

DIFFICULT JOB? 
ABSOLUTELY, 
THAT’S WHY WE 
ARE RIGHT THERE.

THE INTERNATIONAL RED CROSS AND RED CRESCENT MOVEMENT

WE ARE THERE

The International Red Cross and 
Red Crescent Committee (ICRC)  The 
ICRC was founded in 1863 and works 
in wars and conflicts. The ICRC has its 
headquarters in Switzerland and works 
from a unique mandate that is based on 
the Geneva Conventions; it is often the 
only organisation that is permitted to work 
in conflict areas. 
www.icrc.org 

The Swedish Red Cross was founded 
in 1865 and is now Sweden’s largest 
voluntary humanitarian organisation. 
There are currently national Red Cross 
and Red Crescent societies in 190 
countries all over the world. Each national 
society works on the basis of conditions in 
its own country, but also supports its sister 
national societies when needed, such as 
in the event of a disaster. 
www.redcross.se 

The Red Cross Youth Federation is 
the youth federation of the Swedish 
Red Cross, independent as of 1996. 
The operations are managed by young 
people, for young people - up to 31. 
The Youth Federation supports youth and 
children to help them feel safe, have 
the same opportunities to finish school 
and have opportunities for a meaningful 
leisure time. Support is also provided to 
young migrants through 23 local societies 
in Sweden.
www.rkuf.se

The International Federation of Red 
Cross and Red Crescent Societies (IFRC) 
was founded in 1919 and is based in 
Switzerland. In order to work effectively 
in the event of a disaster – but also to 
support each other in their day-to-day 
activities – all the national Red Cross and 
Red Crescent societies around the world 
coordinate their efforts through the IFRC. 
www.ifrc.org

876
local Red Cross societies 

in Sweden.

190
national Red Cross and Red 

Crescent societies 
globally.
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Global the Zika virus
Angola yellow fever eruption
Bangladesh flooding and a cyclone
DR Congo yellow fever eruption
Dominican Republic flooding
Ecuador earthquake 
Ethiopia food shortages 
The Philippines typhoons
Haiti hurricane
Iraq armed conflict
Italy refugees
Lesotho food shortages 
Mongolia extreme cold
North Korea flooding
Paraguay flooding
Somalia food shortages
Sri Lanka flooding
Sudan flooding
Uganda refugees
East Timor drought

WE ARE THERE

In 2016, support was also provided in relation to the 
following appeals from 2015

Guinea Ebola
Yemen armed conflict
Jordan refugees
Cameroon refugees
Niger refugees
Sierra Leone Ebola
Syria armed conflict
Zimbabwe food shortages

APPEALS FOR DISASTER AID
During the year, the international Red Cross and Red Crescent movement issued 32 appeals for 
disaster aid. The Swedish Red Cross responded to 22 of them (of which 2 in Bangladesh).

n Partner countries
       Further information 
       see pages 10–11

n Disaster initiatives

n Continued disaster initiatives from 2015

n  Initiatives in Sweden
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AFRICA
1   LIBERIA

Current situation: In 2014-2015, Liberia suffered a severe Ebola epidemic, 
which killed 5,000 persons. Several new outbreaks were reported in 2015-2016, but in 
2016 Liberia was declared Ebola-free. The country was hit hard by the epidemic, and is 
still recovering after a 14 year long and bloody civil war.  

Our task: To support the recovery work after Ebola. To prepare local communities for 
disasters and crises and reduce the negative impact of various diseases and to work 
to provide access to clean water in these communities. To offer lessons in reading and 
writing and professional training to young people who are at risk of being recruited 
by armed groups or ending up in prostitution, as well as to boost the self-esteem and 
confidence of young girls.

Examples of results in 2016: 168 students have received lessons in reading and writing 
and professional training. Through the Red Cross’s young girl groups to boost the self- 
esteem and confidence of young girls, 720 young girls have been reached.

2   THE DEMOCRATIC REPUBLIC OF CONGO
Current situation: The DRC suffered four major crises in 2016. They included 
armed conflict and violence, acute malnutrition, epidemics and natural disasters. After the 
planned presidential election in 2016 was deferred, tensions in the country have mounted 
and the DRC is facing a period of political instability.  

Our task: To develop cooperation with the Red Cross in the country in order to strength-
en the society’s capacity in terms of disaster preparedness. This takes place among others 
by training volunteers and cooperation with local Red Cross societies in the suburbs of the 
capital Kinshasa.

Examples of results in 2016: During the year, volunteers have contributed by training 
and information about the importance of the local population being vaccinated against 
measles and polio. Inhabitants have also been trained on the importance of good 
hygiene and taking care of their health for preventive purposes. The International Red 
Cross and Red Crescent Committee (ICRC) gets support to train volunteers, military and 
healthcare personnel in first aid. 

3   SUDAN
Current situation: Millions of people are living without access to clean 
drinking water, food, health care, education and a roof over their heads. The number of 
people who are vulnerable has increased as a result of conflicts in the country and of the 
increase in the number of internal refugees and refugees from neighbouring countries. 
Mortality is high among children and mothers and malnutrition is widespread.

Our task: To help our sister national society in Sudan to develop volunteer activities and 
disaster prevention work in order to build resilient communities. Volunteers are trained in 
preparing for disasters, but also in areas such as health, water and sanitation.

Examples of results in 2016: Volunteers have now provided around 80,000 people 
with health information. Approximately 8,000 volunteers have been trained in first aid. 
Around 40,000 home visits have been made to provide health information, including 
about HIV and AIDS. There are now health committees, with members from local com-
munities, the health ministry and volunteers from Sudan Red Crescent, in all seven states 
of the country. 11 of the 18 states where the national healthcare volunteer programme is 
in operation.

4   SOUTH SUDAN
Current situation: The situation in the country is unstable with several 
conflicts. In the summer of 2016, the violence escalated, undermining the peace treaty of 
2015. In the country, 1.6 million are on the run, while one million live in refugee camps in 
neighbouring countries. The economic situation is difficult, and there are food shortages 
throughout the country.

Our task: To strengthen our sister national society so that they are better able to handle the 
complex situation. There is cooperation in the areas of healthcare and organisational and 
volunteer development. Support is also provided to the International Red Cross and Red 
Crescent Committee (ICRC) who support the South Sudan Red Cross with training in among 
others international humanitarian law. The ICRC also works with water distribution.

Examples of results in 2016: The preventive health programme in a region bordering 
with DR Congo reached 14,000 persons. The programme has also been developed to 
include internal refugees who arrived in the area. Several water plants have been re-
stored around the country and provided improved access to water for 150,000 people.

5   ETHIOPIA
Current situation: In 2016, the country was badly affected by the weather 
phenomenon El Niño. An already widespread drought worsened and nearly one in ten 
inhabitants needed food and other aid. The drought, combined with a loss of cattle and 
disease outbreaks as a consequence of a lack of clean water has reduced peoples’ 
possibilities of making a living.

Our task: To strengthen our sister society in the country to reduce the effects of disaster 
and to improve health, water and sanitation, as well as building capacity. To increase 
knowledge about health issues and to change behaviour in terms of toilet habits and 
personal hygiene. 

Examples of results in 2016: Thanks to the Red Cross’s disaster prevention work, 
inhabitants in a couple of communities were well equipped to deal with El Niño. Water 
was collected at special collection places so that there was water both for agriculture 
and cattle. In other communities, families were forced to move. 

6   SOMALIA
Current situation: Since 1991, Somalia has suffered from internal conflicts between 
different ethnic groups and clans. Decades of uncertainty and conflict have resulted in a 
wrecked economy and extreme vulnerability and poverty. People have moved to neighbour-
ing countries, but there are also refugees moving within the country’s borders. The country 
suffers from recurrent natural disasters, in 2016 among others from extreme drought. One in 
twelve mothers dies for reasons linked to pregnancy.

Our task: To support information initiatives regarding HIV and AIDS, female genital 
mutilation and hygiene. In Somaliland and Puntland, to run eight health and maternity 
care clinics, including two mobile clinics, and to build up our sister society’s capacity to 
become a strong and functional national society. In collaboration with the International 
Red Cross and Red Crescent Committee (ICRC) to provide support to among others 
maternity care, women subjected to sexual violence and undernourished children.

Examples of results in 2016: Our health and maternity care clinics in the country 
provided care to almost 80,000 patients in 2016, 60 per cent of them women. 12,000 
children under five were vaccinated against diseases such as measles, tetanus, jaundice 
and diphtheria, and information about the importance of breastfeeding and nutrition was 
provided to 30,000 people. Around 13,000 expectant mothers were given health checks 
before and after giving birth. Volunteers have provided information to villagers about 
female genital mutilation, HIV and AIDS and the importance of clean drinking water.

In addition to disaster initiatives, the Swedish Red Cross focuses its long-term international efforts 
on 12 sister national societies in Africa, the Middle East and Asia. The purpose of this intensified 
 collaboration is to strengthen the capacity of individuals and communities to help themselves in 
crises and disasters. The Swedish Red Cross actively contributes to building strong, well-functioning 
sister societies that can act effectively in times of crisis and conflict. 

PARTNERS FOR THE FUTURE

WE ARE THERE

The Swedish Red Cross previously had a partnership with the Ugandan Red Cross, but the coopera-
tion is currently dormant because of a fraud case in 2013.

10 Swedish Red Cross 2016



Asia
9   AFGHANISTAN

Current situation: The country has been hard hit by many long-term conflicts 
that have been going on for more than 30 years. Poverty is widespread and access 
to education and health care is among the lowest in the world. The number of deaths 
in pregnancy and childbirth is high and the country is also subject to recurrent natural 
disasters such as earthquakes, landslides, extreme winters, floods and drought.

Our task: To reach vulnerable people in the countryside where conflicts, disasters or 
lack of healthcare infrastructure means care is not available. Most of those who receive 
help are women and children. Initiatives are coordinated with local authorities and other 
organisations so as to be able to reach the most vulnerable people.

Examples of results in 2016: Healthcare initiatives continued in those areas that cannot 
be reached by domestic primary healthcare. 21 mobile health teams travelled from 
village to village, assisting with primary care and vaccination. Nearly 310,500 patients 
were treated in the first six months of the year alone.
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MIDDLE EAST
7   PALESTINE (including Palestinian refugee camps in Lebanon)

Current situation: Around 4.5 million Palestinians live under occupation in 
Palestine, on the West Bank, and the Gaza Strip. The occupation involves deprivation of 
liberty in the sense that it limits freedom of movement and access to places and health-
care for vulnerable people. Another 300,000 Palestinian refugees live in refugee camps 
in Lebanon where the situation has deteriorated markedly since increasing numbers of 
Syrians have been forced to flee to Lebanon. 

Our task: To strengthen vulnerable people’s ability to withstand disasters by improving 
their access to health information and training in crisis management. To strengthen the 
commitment of volunteers and increase their knowledge so they can spread information 
about hygiene, sanitation, sexual and reproductive health, domestic violence and first 
aid, for example. 

Examples of results in 2016: Through group meetings, home visits, public meetings, 
summer camps, visits to schools and media campaigns, over 1,200 volunteers in the 
West Bank and Gaza Strip and 1,050 volunteers in the Palestinian refugee camps in 
Lebanon provided information and knowledge to 60,000 people about how to live a 
healthier life.  

8   IRAQ
Current situation: The humanitarian crisis in Iraq has deteriorated dramatically  
due to armed conflict. There are 4.5 million refugees and the need for aid is increasing. 
In connection with battles around the city of Mosul at the end of the year, another two 
million people were expected to need emergency aid. The sectarian tensions have also 
escalated during the year.  

Our task: The Swedish Red Cross trains and supports its sister society in strategic planning, 
needs assessment and results analysis, with a focus on disaster aid. 

Examples of results in 2016: 18 of the Iraqi Red Crescent’s coordinators have been 
trained and provided with materials to be able to provide information about international 
humanitarian law in the country. 50 persons have been trained in Red Cross’s planning 
work. 2,400 families on the run in the country received fuel for their heaters during the 
winter.

10   BANGLADESH
Current situation:  Bangladesh is one of the most disaster-prone countries 
in the world. The country is affected by floods and cyclones nearly every year. Climate 
change contributes to increased vulnerability, primarily in coastal areas. Widespread 
poverty is one of the main reasons for people’s vulnerability.

Our task: To lessen the vulnerability of people and society and increase their ability to 
withstand future disasters. We do this by enhancing people’s ability to be prepared for 
future disasters, improving their livelihood opportunities and increasing access to clean 
water and sanitation.

Examples of results in 2016: During the year, the Red Cross has contributed to creating 
local committees to prevent and manage the effects of disasters in urban slum areas. 
1,326 households got access to their own toilets. To secure availability of clean drinking 
water, 150 wells have been dug and repaired. 10,886 persons have been trained in 
“water, sanitation and hygiene”. 3,860 households, mainly women, have received cash 
support to develop kitchen gardens. Another 4,729 persons have received cash support 
to improve their businesses in agriculture, fishing or crafts.

11   MYANMAR
Current situation: Myanmar has been ruled for decades by a military regime, 
which has resulted in the country’s many minorities living in vulnerability. Every year, the 
country is affected by floods, landslides, cyclones and droughts. The maternal mortality 
rate is high, and access to maternity care is limited. Pregnant women are at considerable 
risk of contracting infectious diseases.

Our task: To reduce mortality and disease caused by infectious diseases and by 
 disasters, and to promote health and hygiene.

Examples of results in 2016:  The healthcare programmes support 143,000 persons, 
half of whom are women and girls.  The projects involve around 4,000 volunteers who 
visit 10 to 15 families per month to inform them on how to prevent illness and injuries, and 
how to prevent the effects of disasters.

12   NORTH KOREA
Current situation: Isolationist policies, the absence of a peace treaty 
between South Korea and North Korea and constantly recurring natural disasters mean 
the country is sinking deeper into poverty. Large parts of the country are lacking a 
functioning sewage system, and there are severe deficiencies in the water supply system. 
Clean water is not available for everyone. Water-borne diseases and common and hit 
small children especially hard.

Our task: To provide vulnerable people with an opportunity to manage and reduce the 
effects of recurring disasters. To improve access to food, water and sanitation and health 
in selected villages, thus reaching 390,000 people. To reduce erosion and the risk of 
flooding by planting trees. To reduce the effect of flooding by building dykes.

Examples of results in 2016: By the end of August 2016, five villages had already 
been provided with expanded water supply systems and latrines with sewage systems. 
Construction was carried out by trained volunteers with the support of experts in water 
and sanitation from the North Korean Red Cross. The project has reached almost 26,000 
people in total.

WE ARE THERE
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JAMAL, ALIZAR AND BERIT HELP AND 
SUPPORT EACH OTHER

Tidaholm, June 2016
Berit helped Syrian refugees Jamal and 
Alizar, and their children Ahmed, Eslam, 
Aisha and Adam, learn Swedish. When 
Berit had a stroke, it was their turn to 
support her. 
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PIROZ AND HIS MENTOR 
PERNILLA 

Vellinge, September 2016
Piroz came to Sweden from Afghanistan. 
Thanks to a mentor programme through 
the Red Cross he has learned about 
cultivation and has acquired an extra 
mum, Pernilla.

FELLOW HUMAN BEINGS 
WHO CARE

Our volunteers throughout Sweden are committed to supporting new arrivals 
and making sure they get a good start to their new life in Sweden. With language 
training, homework assistance and mentorship, life is easier for many people.

Swedish Red Cross 2016 13



T he Red Cross has a more important role than ever. More and more 
people, locally as well as globally, need support due to armed 

conflicts, natural disasters, flight, migration or social vulnerability. We 
are on the sport everywhere to prevent and relieve distress. We, Red 
Crossers are fellow human beings who work effectively together and 
who have decided to help. 

We are on the side of those who are vulnerable
We always advocate for the interests of those who are the most 
vulnerable, but we never take sides in a conflict. This is a fundamental 
Red Cross principle, which applies wherever in the world we work. 
According to the fundamental principles, our work must always be 
impartial and neutral. This means we create trust among the parties 
in a conflict. In our experience, this is the most effective method for 
helping vulnerable people.

Diversity for success
We want to reduce segregation and isolation and increase integration 
between people. In our work, diversity is a strength. By diversity we 
mean a mixture of people with different backgrounds, affiliations, 
experience, knowledge and personalities. It is not the differences in 
themselves but the interaction between people with differences that 
makes diversity important for success.

Aid where nobody else has a presence
Our strength is that we have a presence everywhere. The Red Cross 
has existed for over 150 years. This has given us unique expertise 
and experience. We have been given a special task in international 
humanitarian law, or what is often referred to as the laws of war. This 
involves helping people who are affected by war and conflict. Thanks 
to our unique mandate, our neutrality and our impartiality, we are right 
there in places of unrest and war zones, where no other organisations 
have a presence.

The heart of the organisation is our volunteers
We always base our efforts on local needs. In Sweden and globally. 
For that reason, our initiatives are of varied nature. The heart of the 
Red Cross’s initiatives is all our volunteers - more than 32,000 in 
 Sweden and 17 million globally.

Different from the rest
The Red Cross is different from other volunteer organisations. The 
supporting role based on international and national law gives us a 
special position. Nationally, by agreement with the government and 
Swedish authorities, we perform humanitarian activities for which 
the state has ultimate responsibility. This includes, for example, the 
treatment of persons who are injured by war and tortured, tracing lost 
family members and reuniting families. 

THE HISTORY OF THE RED CROSS
By chance, Swiss businessman Henri Dunant was in 
northern Italy in June1859 and saw the destruction 
caused by one of the worst battles of the time, the Battle 
of Solferino. Without any extensive medical knowledge, 
Dunant assisted the injured, together with the women in 
the region. After this experience, Dunant had the idea of training volunteers 
who could impartially look after the wounded and injured in wars and 
disasters. By 1863 his ideas had taken root and the Red Cross was founded. 
The Swedish Red Cross was founded in 1865, and today it is the largest 
 humanitarian organisation in Sweden, with approximately 121,000 members, 
32,000 of whom are active volunteers in 876 local societies.

In the Red Cross, we believe in a world in which all people are of 
equal worth. Nobody should be left alone in a disaster. Together, 
we stand for humanity in everyday life. This is our strength.

HUMAN SUPPORT
WORK IN EVERYDAY LIFE

WHY THE RED CROSS EXISTS

+32,000
volunteers in Sweden

17  million
volunteers in the world
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WHAT THE RED CROSS WANTS TO ACHIEVE:
Project Future 2020 is about the Swedish Red Cross becoming more efficient 
and being ready for future challenges. Among others, Future 2020 shows 
that the Red Cross needs to have an even greater effect and reach more peo-
ple who are vulnerable around the world, for example by strengthening the 
national sister societies that face the greatest challenges. Often they operate 
in countries whose populations have been living with acute disaster for a long 
time. We also need to send out more delegates on international service and 
contribute our expertise in areas such as leadership, water and sanitation, 
psycho-social support, gender and migration. 

In Sweden, we must increase our efforts so we can help more people who 
are vulnerable, among other things by having a presence at refugee recep-
tion centres, in integration work and in socially deprived areas. As we accept 
more assignments that were previously the responsibility of government, we 
need to emphasize the importance that this work needs support, resources 
and structure. This requires more cooperation and collaboration with gov-
ernment, municipal and regional authorities and institutions. We also need to 
strengthen our own and society’s ability to deal with various types of crises.

TRENDS:

Continued major commitment to 
 vulnerable fellow human beings
The Red Cross and our sister organisations throughout the world are need-
ed more than ever. This is one of the conclusions of the Swedish Red Cross’s 
project Future 2020. The commitment to vulnerable fellow human beings 
will continue to be great in the next few years. This entails new demands 
in terms of flexibility, organisation and leadership. We are seeing the 
following trends:  

MORE VIOLENT CONFLICTS, CLIMATE CHANGES 
AND URBANISATION
Armed conflicts are becoming more complex, difficult to resolve and long-drawn-
out. International humanitarian law (the law of war) is infringed. The number of 
 refugees is increasing and many people are exposing themselves to great risk as 
they attempt to reach safety, such as on their journey to Europe. The number of 
 asylum seekers who are traumatised by war or torture is increasing both in Europe 
and in Sweden. The number of people who are affected by disasters is also 
increasing. It is highly probable that climate changes will increase the number and 
severity of natural disasters. This development will accelerate because increasing 
numbers of people in the world will move into cities and acquire a lifestyle that 
greatly impacts the environment and the climate. Fast growing cities are often 
poorly equipped to deal with natural disasters.

INCREASING NEEDS IN A TOUGHER ENVIRONMENT
The attitudes of both politicians and the general public in relation to migration 
have hardened in Europe. The result is increasing xenophobia and more restrictive 
immigration policies. The number of asylum seekers is decreasing at the same time 
as more are expelled, put into custody and subject themselves to greater risks when 
escaping. The importance of good integration and more opportunities for those 
who are granted asylum is therefore becoming crucial. Increasing economic gaps 
and an ageing population also mean that the need for support in socially deprived 
areas and care for the elderly is increasing. This development is a burden on 

 government agencies. Civil society research predicts that civil society will need to 
take more responsibility for welfare in the future.

COMMITMENT AND INCREASED FLEXIBILITY 
People no longer always turn to organisations for traditional membership, but 
more often tend to engage themselves in shorter and more spontaneous tasks. This 
trend is apparent mainly among the young and the elderly. Companies also want 
their employees to be able to work pro bono within value-based or voluntary 
organisations that work with supporting vulnerable persons. This places higher 
demands on the organisations, whose own employees also want more space for 
creativity and flexibility. Hierarchies are giving way to dialogue both in the world of 
organisations and in the corporate world. Decision-making and learning pervade 
entire operations. 

Haidar Aljabrie from Iraq learned Swedish thanks to the 
Red Cross and is now teaching others Swedish. 
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WE ARE THE WORLD'S 
 FOREMOST ORGANISATION 
IN TIME OF DISASTER
Red Cross is the world’s foremost organisation involved in 
 catastrophe management. Through our worldwide network of  sister 
societies and volunteers in 190 countries, we work  preventatively 
and are first on the scene if disaster strikes. We have unique 
 possibilities to change the situation for people around the world. 

WORLDWIDE NETWORK 

The Iraqi Red Crescent distributes food and emergency aid 
to families who have escaped fighting in the city of Mosul, 
in Iraq. 
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T he number of natural disasters has quintupled since the 1970s. 
The increase is mainly due to climate changes, with higher 

 temperatures and more frequent storms, floods and drought as a  
consequence. The number of extended crises due to armed conflicts 
and war is also increasing. As a consequence, millions of people are 
affected by disasters and crises. It is worst for people in poor coun-
tries, who are already vulnerable.

The vast majority of the disasters and crises affecting people every 
year get little attention. Therefore, the general public is not conscious 
of these, as opposed to the few, major and sudden disasters that get 
media attention. For the Red Cross, disasters are not small or major. 
We are always there when needed.

We are first on the scene
When a disaster occurs, it is our sister society in the country affected 
that is first on the scene, performing initial life-saving work. Our sister 
societies are used to working with disasters and are often able to han-
dle the relief effort alone. Their employees and volunteers speak the 
language and know the culture and local customs, which means the 
relief effort runs more smoothly than it otherwise would. 

These rescue survivors from landslides, give first aid, transport  
the injured to hospital or provide those in need with clean water, food 
and shelter.

Significant resources for preventive efforts
In the long term, it is much more effective to help a community 
to handle a disaster itself than just to assist occasionally when the 
 disaster is already a fact. The Swedish Red Cross is therefore investing 
significant resources in preventive work. One example of this is an 
early warning system for typhoons, which gives people time to move 
to safety. Others include educating the local population in health 
 hygiene and first aid or building protective embankments before a 
flood. 

Coordination for optimal efficiency
If the need for help is so great that it cannot be met from a country’s 
own resources, the country’s Red Cross or Red Crescent society will 
appeal for support from the rest of the Red Cross and Red Crescent 
movement. The Swedish Red Cross responds to many international 
requests for disaster assistance every year. The requests may be for 
money, materials or expert knowledge. In the Swedish Red Cross for 
example, we are particularly good at water purification and sanitation 
and can assist with both specially trained delegates and equipment 
for this at short notice. Aid efforts are coordinated within the Red 
Cross and Red Crescent Movement, so that the right help is sent and it 
reaches those who need it most. 

Help is purchased in the vicinity.
When a disaster strikes, people in other parts of the world often feel 
an urge to help. Our starting point is always the people who have been 
affected. The important thing is to listen to those who are affected, to 
find out what they need, so that things are not governed by the donors’ 
wish to give. Money is often the most effective way to give immediate 
help, so that the things that are most urgently needed can be quickly 
bought locally. Moving emergency aid from one part of the world to 
another takes time and involves a high cost. Importing large amounts 
of emergency aid also brings a risk that prices of goods on the local 
market will drop because of reduced demand. 

SPECIAL AREAS OF EXPERTISE
The Swedish Red Cross has particular expertise in four areas:

Sanitation in disasters
We have recognised competence in water and sanitation and we 
are already one of Sweden’s leading experts in the area. 

Gender issues
For our help to be relevant, we must take into account people’s 
different circumstances, needs and capacities. 

Voluntary service in conflict and disaster
The Red Cross and Red Crescent movement has millions of 
volunteers with the ability and capacity to work even in difficult 
situations. 

Follow-up, evaluation, accountability and learning
When target groups participate in the planning, follow-up and 
evaluation of initiatives, quality increases and activities are 
improved.

In addition to its disaster-related efforts, the Swedish Red Cross works closely 
with sister societies in 12 countries, primarily those with extended humani-
tarian crises. These are: Liberia, Ethiopia, Uganda, Somalia, South Sudan, 
Sudan, DR Congo, Palestine, Afghanistan, Bangladesh, Myanmar, North 
Korea and Iraq. Read more on pages 10–11.

We remain for a long time after the event 
A lot of patience and presence is required in disaster work or crisis 
support. Through our sister societies, we always remain in disaster 
and crisis areas for a long time to help people. The same applies in 
Sweden. 

The local resources of the Swedish Red Cross complement the 
efforts of the Swedish authorities in the event of crisis or disaster. As 
in the rest of the world, the large number of effective volunteers in 
Sweden are the strength of the Red Cross.

The Swedish Red Cross has a care service for migrants without 
documents, for example, and organizes activities for asylum seekers in 
more than 80 per cent of the country’s asylum-seeker centres. We also 
have six treatment centres in the country for the rehabilitation of those 
injured by war or traumatised and we help poor EU migrants who 
happen to be in Sweden. In addition, we continue to work to trace and 
reunite family members who have been separated by war and disaster.

WORLDWIDE NETWORK 

Earthquake in Italy 
2016
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WDR 2016: PREVENTIVE 
WORK SAVES BOTH LIVES 
AND MONEY 

The number 
of disasters 
in the world 
is increasing. 
This leads 
to a drastic 
increase in 
humanitarian 
needs. Climate change, extreme 
weather events and war are the 
cause of these developments. To 
date, this unsurpassed humanitarian 
need cannot be met simply with 
disaster initiatives retroactively. This 
is documented in the Red Cross’s 
World Disasters Report 2016. The 
World Disasters Report is a summary 
of facts, analyses and the latest 
news relating to disaster aid. The 
report is an annual publication 
issued by the International Federa-
tion of Red Cross and Red Crescent 
Societies (IFRC). 

Assistance in the Mediterranean sea
In the summer of 2016, the Swedish Red Cross contributed SEK three million in 
support of a rescue action for migrants in the Mediterranean sea. This effort, a 
collaboration between the Red Cross and the organisation Migrant Offshore Aid 
Station, consists of the ship Responder. The ship operates in international water 
between North Africa and Italy. The crew consists of one doctor, two nurses, one 
midwife, one logistician and one interpreter. This effort is expected to be able to 
save over 1,000 persons monthly. The saved persons are brought to the Italian 
mainland or to Sicily. A nurse from the Swedish Red Cross, among others, has 
served on the Responder. 

Hundreds dead in earthquake 
in Ecuador
A powerful earthquake shook Ecuador in April. Nearly 600 people were killed, 
7,000 were injured and more than 24,000 lost their homes. Ecuador’s Red Cross 
was right there quickly to give first aid and psycho-social support. Volunteers also 
participated in search and rescue efforts in the rubble. The Red Cross assisted with 
food, temporary housing, water and healthcare. Sida supported this effort by 
sending three million Swedish kronor via the Swedish Red Cross, in addition to the 
Swedish Red Cross’s funds. 

SUPPORT TO 40,000 
PEOPLE FLEEING FROM THE 
FIGHTING IN MOSUL
In the autumn of 2016, nearly 
60,000 people fled from the 
fighting in and around the city 
of Mosul, in northern Iraq. The 
Iraqi Red Crescent was on the 
spot in refugee camps around 
the city. With the support of its 
sister societies around the world, 
including the Swedish Red Cross, 
40,000 people received food, 
tents, blankets, kitchen equipment, 
mattresses, hygiene articles, 
healthcare and psycho-social 
support. In total, there are nearly 
4.5 million refugees in Iraq. The 
Swedish Red Cross supported them 
during the year with four million 
Swedish kronor. Fundraising for the 
benefit of the refugees from Mosul 
produced two million Swedish 
kronor. The Swedish Red Cross has 
supported the Iraqi Red Crescent 
for a long time and contributed to 
strengthening its current capacity. 

VOLUNTEERS SUPPORT 
NEW ARRIVALS
The significant commitment to the 
numerous refugees arriving in Swe-
den in 2015 continued in 2016. 
In December 2015, the Swedish 
government granted 34 million 
Swedish kronor to the Swedish Red 
Cross to strengthen the humanitar-
ian support for refugees. Thanks to 
this money, Red Cross volunteers 
were able to support new arrivals 
during 2016 in 132 municipal-
ities from Gällivare in the north 
to Vellinge in the south. Overall, 
5,700 volunteers carried out ac-
tivities such as language practice, 
homework support, theatre and 
sports for 120,000 new arrivals. 
More than 4,000 volunteers were 
trained in psychosocial support. 
In total, 203 Swedish Red Cross’s 
branches shared the support.

FLOODING IN NORTH KOREA
In August, the typhoon Lionrock caused 
massive downpours over North Korea. 
The heavy rain led to severe flooding. 
Nearly 100,000 people were forced 
to leave their homes, and 700,000 
people had no access to clean water. 
16,000 hectares of arable land was 
ruined and both corn and rice harvests 
were lost. Aid efforts were hampered 
because roads had been destroyed 
and communications with several com-
munities had been broken. Volunteers 
from North Korea’s Red Cross assisted 
the victims with among others first aid, 
clean water, psychosocial support and 
kitchen utensils for cooking. Homeless 
people were temporarily sheltered and 
provided with clean water and toilets. 
The initiatives of the Swedish Red Cross 
were supported by Sida, with four million 
Swedish kronor.

IN FOCUS 2016

1,000
persons every month 

can be saved with
the MOAS effort

WORLDWIDE NETWORK 
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The Mediterranean, November 2016
Medical staff from the Italian Red Cross take 
care of a child saved from a refugee boat in 
the Mediterranean.
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In a world where climate changes and social vulnerability contrib-
utes to more disasters and extended conflicts, it is important to work 

preventatively. Part of the preventive work is about working for a sus-
tainable society. For the Swedish Red Cross investments in sustainable 
development means growth that meets the needs of the present without 
compromising the ability of future generations to meet their needs. 

Our mission is to protect, defend and strengthen people in vulner-
able positions. Through volunteers and local commitment, we create 
good conditions for efficient and long-term initiatives. This applies 
both nationally and internationally. 

The Swedish Red Cross has a code of conduct that applies to elected  
representatives, volunteers and employees, as well as delegates in 
international service, trainees, students and others on assignments for 
the Swedish Red Cross in Sweden or abroad. It includes a requirement 
for those who engage in the Red Cross to take the environment and 
climate into consideration. As a national Red Cross society, we must 
lead by example and ensure that sustainability is always a natural part 
of the Red Cross’s efforts. 

The code of conduct is also the Swedish Red Cross’s anti-corruption 
policy. Red Cross resources – whether human, financial or material – 
must be used responsibly and always for the intended purposes.

During the financial year 2016, we prepared our first sustainability 
report. It will function as a basis for future reporting according to the 
global standard for sustainability, Global Reporting Initiative (GRI). 
The Swedish Red Cross strives to ensure that the organisation’s efforts 
are sustainable from an ecological, economic and social perspective. 

Economic sustainability 
Economic sustainability is about managing human and material 
resources for the long term. The Swedish Red Cross takes care of 
its volunteers and its staff in a responsible manner. We support our 
managers in their development and create the conditions for successful 
leadership and a good working environment through training, support 
and networks, both within the volunteer operations and at official 
level. 

We work actively to manage the Swedish Red Cross’s assets 
responsibly. This includes strengthening collaboration with large fund-
ing bodies and authorities, as well as with companies, philanthropists 
and others. 

Another visible part of our sustainability work is the development 
of our second hand shops around the country. They provide an eco-
nomic surplus for social input, nationally and internationally. 

Ecological sustainability
Ecological sustainability is about maintaining the production capacity 
of our waters, earth and ecosystems in the long-term. In the Swedish 
Red Cross, we practise climate-smart travel and consumption as far 
as we can, so as to have as little negative effect on the climate as 
possible. We work actively to ensure that efforts in disaster areas both 
alleviate acute distress and prevent future suffering by means of long-
term sustainability.  

In our second-hand operations, we treat clothes and textiles as a 
resource and make sure that they are handled sustainably. Recycled 
and second hand textiles and textile fibres are an important alternative 
to resource-intensive new production.

Social sustainability
Social sustainability is about building a stable and dynamic society in 
the long term that meets fundamental human needs. The Swedish Red 
Cross has an important role to play today, as social vulnerability is 
increasing. Our meeting places are open for everyone. They are visited 
every day by people who would otherwise be isolated. We provide 
information about the rights of new arrivals and asylum seekers. We 
support lonely people and offer social activities, language practice, 
homework support and cycling or swimming courses. 

Through our societies and our volunteer activities, we attract inter-
ested persons to join our societies, an opportunity to make a differ-
ence, and social activities to help others. 

A more conscious effort to reduce the environmental impact could have 
prevented many disasters in the world. A sustainable society is also a 
prerequisite for reducing human suffering and vulnerability. This is why 
the Red Cross takes responsibility for the environment, the climate and 
human rights.

WE PREVENT DISASTERS 
THROUGH SUSTAINABILITY

SUSTAINABILITY
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RECYCLING OF TEXTILES
As of February 2016, the Swedish Red Cross cooperates with Soex Group, a 
leading company in the field of textile recycling in Europe. During the year, the 
company received deliveries of 1,200 tons of textiles from the Red Cross. These 
are textiles that for various reasons could not be sold in the Red Cross’s 290 
second-hand shops. In 2016, Soex Group recycled nearly 95 percent of all textiles 
that the Red Cross exported to their facilities. The recycled material was used, for 
example, as insulation material in cars or for new textile fibres. The remaining five 
percent were used for energy.  

COMPANIES DONATE HOURS 
TO VOLUNTEERING
As a part of the Swedish Red Cross 
company collaborations, it is possible 
for companies to get involved in the 
Red Cress operations as volunteers. 
The companies donate working hours 
for employees who wish to contrib-
ute. In 2016, 312 employees at nine 
companies contributed volunteer hours 
to support the Red Cross’ work with 
homework support, teaching of Swed-
ish, cycling courses, and working in one 
of our second hand shops. Half of the 
company volunteers chose to continue 
to be involved once the hours donated 
by their employers ran out. According 
to Manpower Work Life, who provide 
information on the latest trends in the 
workplace, every fifth Swede believes 
their dream-job offers an opportunity 
to help others and to improve society. 
This type of volunteer partnership with 
companies also gives the companies 
an opportunity to contribute to a more 
open and inclusive society.

More sustainable disaster efforts
Since two years back, the Swedish Red Cross leads an effort in the International 
Federation of Red Cross and Red Crescent Societies (IFRC) to limit the negative 
environmental impact of humanitarian aid efforts. The objective is to prepare 
guidelines for how disaster efforts can become more sustainable. In the worst case, 
an aid initiative following a natural disaster can form the basis for another disaster 
in the future. To avoid this, the work on the guidelines include ideas around how the 
affected population should be involved more in the aid work. Among others, they 
can be trained in environmental issues and sustainability. The aid initiatives should 
also take into account carbon dioxide emissions for air transport and the use of 
plastics. In 2016, two seminars were held with training sessions in Malaysia and 
South Korea. The focus was on how waste management in disaster efforts can be-
come more sustainable. The participants also looked at how sustainability can be 
included in public tenders and logistics. The initiative was called Green Response. 
Apart from the Swedish Red Cross, the working group also includes sister societies 
in Canada and Australia.

Sustainable offices and green power
The Swedish Red Cross only buys ecological coffee, tea, sugar, milk and 
fruit for our offices. We don’t use disposable articles such as plastic or paper 
mugs. In addition,we buy Fairtrade coffee and tea. During 2016, all power 
agreements were renegotiated to ensure that the power supply is always from 
renewable energy sources. In 2017, waste management will also be reviewed. 
Red Cross societies around the country were provided with materials and 
checklists in 2016 to increase awareness of sustainability issues. We also want 
to encourage our volunteers to work more with sustainability in their activities.

NO INVESTMENTS IN 
 FOSSIL FUELS
As of 2016, the Swedish Red 
Cross does not invest in com-
panies whose main operations 
consist of extracting fossil fuels. 
Prior to that and currently, we 
reward asset managers who cap-
italise on business opportunities 
in sustainable development. We 
do not invest in companies that 
breach international standards 
regarding human rights, labour 
conditions, the environment and 
anti-corruption, expressed in the 
international labour organisation 
ILO’s conventions as well as in the 
United Nations, UN’s declara-
tions, conventions and guidelines 
for sustainable business, Global 
Compact. 

SUSTAINABILITY

IN FOCUS 2016

1,200
tons

of textiles were 
recycled 

2016

Water purification in Bangladesh
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SCRAP THE LAW 
– NOT FAMILIES

Nobody should have to wait three years for their family. We believe the 
new law on temporary residence permits and limited family immigra-
tion creates anxiety and uncertainty among new arrivals and asylum 
seekers in Sweden. 

Gothenburg, August 2015
Zozan Escaped from Syria to Sweden 
alone. Her mother and siblings, who 
remained in Greece, were later reu-
nited with Zozan, who was granted a 
permanent residence permit before the 
regulations were amended last year
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SCRAP THE LAW 
– NOT FAMILIES
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Changing political decisions, as well as people’s attitudes and 
behaviour, is time-consuming. When we see that people are 

suffering, we must not wait. We often start by working to influence 
decision makers, so as to achieve change at society level while taking 
action to relieve people’s vulnerability at the same time. The Swedish 
refugee policy is a clear example. Besides assisting refugees, receiving 
them on arrival and assisting with integration, we work to influence 
politicians to carry out changes in the refugee policy both in Sweden 
and within the EU. Another example is our work with undocumented 
immigrants, where we work to influence while receiving undocument-
ed immigrants and acting as intermediaries in finding them care and 
assistance.

The Swedish Red Cross work to influence takes place both at local 
and central levels. We have regular contact with the government, 

 ministries and authorities, as well as working with other organisations 
and networks on specific issues. In many cases, acting together with 
others can strengthen the power of the message.

Some of the work to promote and influence is done openly, through 
debate articles, seminars, reports, active media work and open meet-
ings with legislators, politicians and other opinion formers. The major 
part of the Red Cross work to influence takes place by way of dialogue 
directly with decision-makers. We always choose the method that we 
believe will give the best results. 

The Swedish Red Cross actively exerts its 
 influence in the following areas:
l Global disasters
l Refugees
l Humanitarian law
l Humanity

The Swedish Red Cross is a party politically neutral organisation. We 
do not take sides in party political matters, but many of the issues we 
deal with are political. When we form opinion, the starting point is the 
humanitarian consequences of political decisions or actions. The focus 
is always on people in vulnerable situations. 

Our efforts to influence are based on our experience and what we 
face every day as Red Crossers. Our local networks give us a unique 
opportunity to reach vulnerable people in different parts of the country 
and the world and to draw attention to them with credibility so that 
change can occur.

The war in Syria is into its sixth year. Increasingly, conflicts around 
the world are becoming more protracted. In 2016, there were 65 
million refugees in the world. At the same time, the refugee policy in 
many places, including Sweden and the EU, became more restrictive. 

Thanks to a more restrictive refugee policy, the number of asylum 
seekers in Sweden decreased in 2016. At the same time, the Red Cross 
is encountering a lot of anxiety among new arrivals and migrants. 
Clearly, restrictions on the right of asylum is not a long-term solution, 
closed borders leads to increased insecurity and mental health issues 
among migrants.

Our task is to discover, demonstrate and influence. This means 
that we point out the shortcomings that we see in our day-to-day 
Red Cross work and act on them, so as to move society in a new and 
better direction. This is about everything from legislative changes to 
changing attitudes and behaviour. For us, people are at the centre and 
we stand firmly on the fundamental Red Cross principles of humanity, 
impartiality and neutrality.  

The Swedish Red Cross wants to be a strong voice for vulnerable 
people. Well-founded political decisions are needed to improve 
their situation. For this reason, we work to influence politicians, 
opinion formers and other decision makers.

A VOICE FOR THE VULNERABLE

THE SWEDISH RED CROSS'S WORK TO INFLUENCE

Seminar with politicians from Almedalen.
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THE RED CROSS WANTS
LEGAL ESCAPE ROUTES
The world’s first UN top summit on 
migration was held in September. 
The Red Cross was there. Our ob-
jective was to monitor the summit, 
but also to provide encouragement 
and inspire courage and deci-
sion-making. In a situation with 65 
million refugees, more restrictive 
legislation is not helpful. The Red 
Cross conveyed a message about 
the importance of creating legal 
escape routes for refugees seeking 
international protection. When 
borders are closed and human 
rights are limited, the refugees’ and 
migrants’ lack of safety increases 
and their mental health deterio-
rates. The risk of refugees dying 
also increases. “The discussion 
around migration is extremely 
politicised. It is easy to forget that it 
concerns real human beings”, said 
Hala Mohammed, Vice Chairman 
of the Swedish Red Cross, who 
attended the summit.

THE RED CROSS PODS
#Redcrosstalks is the name of the 
Swedish Red Cross pod. The new 
communications format was launched 
in Almedalen in 2016. Representatives 
of political parties represented in the 
Swedish parliament were interviewed 
about Swedish refugee policy. Another 
seven episodes were recorded during 
the autumn. The focus is on values, 
volunteering, humanity and motivation. 
Listeners met, among others, the former 
Secretary of State for International 
Development, Gunilla Carlsson, the 
former head of Sveriges televi-
sion, Ewa Hamilton, Seher Yilmas, 
Chairman of Equalisters and the new 
Secretary General of the Swedish Red 
Cross, Anders Danielsson. 

The campaign Scrap the law receives 
great attention
“When will you pick me up?” asks the little girl at preschool.
“In three years”, the girl’s mother answers. 
“Don’t forget to wave through the window”, the mother says, before walking out the door. 
The scene is taken from one of the Red Cross’ two campaign films Scrap the Law. Not 
Families. from 2016. Many identified with the characters in the film, which was widely 
distributed. According to a new law introduced in 2016, new arrivals in Sweden receive a 
temporary, instead of a permanent residence permit. The right to family reunification has 
also been restricted. In its opinion regarding the bill, the Red Cross was sharply critical. 
“How would you feel as a parent if you could not see your children for three years? Our 
elected politicians need to think hard about whether this law is the right path to follow 
when millions of people in Europe’s immediate vicinity are escaping war and persecu-
tion”, said Ulrika Årehed Kågström, then current Secretary General of the Red Cross. The 
criticism was also voiced during the Almedalen week 2016, where the campaign Scrap 
the law. Not families. was nominated as the hottest item at Almedalen. The campaign 
films were nominated during the year as best advertisement and best PR campaign for 
Hundrawattaren and Spinn, respectively. 

Health care in the firing line
During the year, both the Red Cross and Red Crescent movement’s aid convoys and 
healthcare establishments in among others Syria and Yemen were bombed. Apart 
from civilians and patients, members of our staff and our volunteers were killed. These 
attacks are a clear breach of international humanitarian law. According to a survey 
carried out by the International Red Cross and Red Crescent Committee (ICRC), in 
the period 2012-2014, 1,933 medical workers were attacked, of which 262 from the 
Red Cross and Red Crescent movement in eleven countries. To draw attention to this 
situation, the Red Cross is running the campaign Health care in the firing line. During 
the year, an ambulance damaged by gunshots was displayed in several locations 
in Sweden and a seminar was held in the Riksdag with members of parliament from 
several parties. In May, the UN’s Security Council adopted a resolution to strengthen 
the protection of healthcare in war. “It is crucial that those who attack healthcare 
facilities are held responsible and prosecuted. For this to happen, domestic legislation 
must be applicable in relation to protection of medical workers and hospitals”, Melker 
Måbeck, International Director at the Swedish Red Cross.

WIDESPREAD MENTAL HEALTH 
ISSUES AMONG MIGRANTS
Nearly all refugees and newly arrived 
migrants in Sweden have experienced 
some form of traumatic event in their 
previous home country or along the 
escape route. Among new arrivals 
from Syria, nearly every third person 
has been tortured. Up to 87 percent of 
new arrivals from Eritrea and Somalia 
have been tortured. This is the result of 
a study carried out by the Red Cross, 
in cooperation with the Red Cross 
College. The study, “New arrivals and 
asylum seekers in Sweden . a study 
on mental health issues, trauma and 
living conditions”, was carried out 
in 2014-2016. The results are based 
on answers from 1,400 interviewed 
refugees and new arrivals from Eritrea, 
Somalia and Syria.

MUNICIPAL AND COUNTY 
COUNCIL EMPLOYEES ARE 
TRAINED IN TRAUMA AND 
TORTURE
In collaboration with the Swedish 
Association of Local Authorities 
and Regions (SKL), the Red Cross 
has prepared training materials on 
trauma, torture and appropriate 
responses. The material is aimed at 
employees of county councils and 
municipalities. It concerns mainly 
primary healthcare staff, but can 
be used by other staff who meet 
refugees and asylum seekers in 
their work. The Red Cross has pre-
viously provided training to these 
professional groups, but as of 
2015, demand has increased. All 
materials with topics for discussion 
is available on SKL’s website under 
Mental Health.  

THE SWEDISH RED CROSS'S WORK TO INFLUENCE

IN FOCUS 2016

Ewa Hamilton

Syria 2016
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F undraising represents about half of the Swedish Red Cross’s oper-
ating income. The majority of this comes from regular donations 

from private individuals Another major part is the contributions that 
the Swedish Red Cross receives centrally from the local Red Cross 
branches around the country, usually from local fundraising activities 
or second-hand shops.

In order for the Red Cross to be a credible and reliable party in aid 
efforts, it is important to have non-earmarked funds that can be used 
where they are needed most. The public administration assistance au-
thority Sida is a major financier. Other authorities, at a national as well 
as a local level, also support the Red Cross work in Sweden. 

Disaster fund for fast initiatives
When a disaster is so great that the affected country cannot handle it 
by itself, an appeal for help is sent out to all the Red Cross and Red 
Crescent societies in the world. In 2016, there were 32 (37) interna-
tional appeals for help. The Swedish Red Cross responded to 22 (26) 
of them.

We often begin by sending money directly from our disaster fund, 
but where this is not enough we start fundraising for the specific disas-

ter efforts. Getting information out quickly is of vital importance, as is 
making it easy for the general public, companies and others who wish 
to support the efforts, digitally or online.

Money where it is needed
There are many different ways of supporting the work of the Red 
Cross: company collaborations, lotteries, second-hand shops or volun-
teers collecting money on the streets and squares. Red Crossers who 
are seen in the towns with collection boxes or who recruit monthly 
donors in the city must be clearly identified, able to show identifica-
tion and able to explain what the money collected will be used for.

The Swedish Red Cross has a so-called 90 account. This means that 
we are scrutinised by Svensk Insamlingskontroll (the foundation for 
donation control) to ensure that all money collected through a 90 ac-
count goes to the stated purpose, is not subject to unreasonable costs, 
that sound marketing methods are used and that appropriate methods 
of donation control are developed.
In 2016, the Swedish Red Cross used only 17 per cent (14 per cent) 
- or SEK 17 out of every SEK 100 -for fundraising, membership and 
administration costs, such as quality controls to ensure that aid is as 
effective as possible. 

Important to reach as many as possible
Once we have launched an appeal, it is important to reach out to as 
many people as possible to give them the opportunity to support the 
work of the Red Cross. This is done in a number of ways, such as by 
spreading information through social media. It also involves adver-
tising and producing fundraising materials for the country’s local 
Red Cross societies. In the event of major disasters, the Red Cross is 
often offered free space or greatly reduced prices, but in the case of 
less public disasters we must pay for advertising space, for example, 
to have the opportunity to tell people about a specific initiative and 
appeal.

Stable, long-term income gives the Swedish Red Cross an 
 opportunity to help people in vulnerable situations, both 
nationally and internationally. Our activities are financed through 
donations from the public and companies, funding from the 
authorities and public bodies and return on equity.

HOW WE FINANCE OUR 
WORK

FINANCING

Monthly donors
Regular voluntary dona-
tions provide more 
flexibility in disaster
work.

Private donations
Important support via 
bank, SMS, Swish, 
gifts and our own 
fundraising.

Companies and 
lotteries
Like several other business 
collaborations, Postkod-
Lotteriet is a major financier.

Local societies
Contributions from local 
societies, consisting 
mainly of profits from 
second hand sales.

Public entities
Both national and local 
authorities contribute to 
individual operations.

SIDA
Government support is 
important in the long-term 
humanitarian work. 

THE SIX PRIMARY FINANCING CHANNELS OF THE RED CROSS

SEK 319 million
In 2016, we collected SEK 319 million.
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POSTKODLOTTERIET 
 SUPPORTS PSYCHO-SOCIAL 
WORK 
Svenska PostkodLotteriet is Sweden’s 
biggest lottery. In 2016, the Swedish 
Red Cross received SEK 31.5 million 
from Svenska PostkodLotteriet. SEK 
6.5 million was allocated to work with 
psycho-social support to asylum-seek-
ing families. The rest of the money 
was allocated to international disaster 
work, support of asylum seekers, care 
service for undocumented migrants, 
trauma and torture treatment for asy-
lum seekers, local emergency response 
in Sweden and development of Red 
Cross second hand-shops. The Swed-
ish Red Cross has been a beneficiary 
of PostkodLotteriet since 2008.

Red Cross beneficiaries of a new 
lottery — The thank you lottery
In 2016, the Swedish Red Cross 
launched a new scratchcard lottery jointly  
with The Cancer Fund and the ICA  
foundation. The Thank you lottery. The  
association Vi kan mer [we can do more],  
established by the three organisations,  
is behind the Thank you lottery. The 
scratchcards are sold at ICA supermarkets.  
The beneficiaries are The Cancer Fund 
and the Swedish Red Cross. Operations 
within the Red Cross that receive revenues  
are primarily integration-promoting 
activities such as language training, 
homework support, advice and support 
regarding the Swedish society and other 
social activities. In the future, the ICA 
foundation will also be a beneficiary. 

WITH BUSINESS IN MYANMAR
The former Secretary of State for International Development, Gunilla Carlsson, 
travelled to Myanmar together with business representatives in the autumn of 2016 
to visit the Swedish Red Cross projects in the country. Myanmar’s Red Cross is one 
of the sister societies with which the Swedish Red Cross has since long had an 
in-depth cooperation. The purpose of the trip was to create commitment to future 
investments, contributions and cooperation for a more sustainable development. 
During the trip, visits were made to the projects that the Red Cross runs to improve 
maternity and infant healthcare and information about hygiene in Myanmar. The 
trip was arranged by the Swedish Red Cross. Cooperation with both business and 
philanthropists is an important part of the Swedish Red Cross’ fundraising work. In 
2016, they contributed SEK 45 million. 

Our fundraising work
Funds raised come mainly from private individuals, through monthly donation, 
emergency fundraising, campaigns, local Red Cross branches and funding from 
PostkodLotteriet, for example. In 2016, these funds totalled SEK 319 (399) million.

Monthly donations, that is to say supporting the Swedish Red Cross with a 
certain sum of money each month, is cost-effective and contributes to the long-term 
stability of our work. At the end of 2016, there were approximately 81,000 month-
ly donors. This is an increase of 17 per cent from the previous year.

Contributions come almost exclusively from Swedish public bodies, by far the 
largest being Sida’s contribution to the international activities of the Swedish Red 
Cross. But the Swedish Red Cross also receives financial support from county 
councils, the EU, the Swedish Civil Contingencies Agency and others.

Another significant fundraising channel for the Red Cross is the 290 second 
hand-shops around Sweden. As of 2014, we are working with a joint second 
hand-concept, and at the end of 2016, 68 of our shops had joined. Within the 
concept, the local Red Cross societies that run the shops get assistance with, for 
example, marketing, sales and staff support. 

Most spontaneous donations are made through the Swedish Red Cross 
bankgiro 900-8004 or plusgiro 900800-4. The Swedish Red Cross also 
has other bankgiro and plusgiro numbers: Bg 900801-2 (pg 900-8012) for 
monthly donors and donation letters and bg 900809-5 (pg 900809-5 and 
900807-9) for membership subscriptions.

FINANCING

IN FOCUS 2016

Continued great need for aid in Syria
The humanitarian crisis in Syria and neighbouring countries entered its sixth year in 
2016. The armed conflict has caused enormous suffering for the population. During the 
year, SEK 15 million was raised by the Red Cross emergency fundraising for Syria. The 
money is used mainly to buy food. Today, there are more than 11 million Syrian refu-
gees, including 6.5 million in their own country. Nearly 40 percent of the population in 
the country are affected by food insecurity. This means that they do not know if they will 
have enough to eat from day to day. In the country, 8 out of 10 people have no more 
than one meal a day. The Syrian Red Crescent, the sister organisation of the Swedish 
Red Cross, implements half of all UN led aid initiatives in the country and reaches 4-5 
million people every month. Besides food, the funds raised in Sweden are used to buy 
among others blankets, hygiene products, water and healthcare.

SEK 100 MILLION FROM 
MONTHLY DONORS
Since the Swedish Red Cross started 
recruiting monthly donors in 2012, 
the number of regular donors has 
increased fourfold. This year, 
revenues from just monthly donors 
amounted to more than SEK 100 
million, which is also a fourfold 
increase compared to 2012. This 
means the monthly donors are the 
single largest donors to the Swed-
ish Red Cross. Since this money is 
not earmarked for specific purpos-
es, they create long-term security 
and flexibility in our disaster work. 

17%
More 

monthly donors 
2016
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One of the Red Cross most fundamental tasks is to provide and 
teach first aid. Our volunteers across the world are ready to save 
lives in war and conflicts as well as disasters and accidents. The 
Swedish Red Cross has 40 first aid groups in Sweden. We also 
train tens of thousands of people in first aid, including new arrivals. 

FIRST AID SAVES 
LIVES

FIRST AID

The Red Cross’ humanitarian mission is to prevent and relieve 
human suffering. According to the Swedish Red Cross's statutes, 

our task is to collaborate with authorities in connection with accidents, 
crises and disasters. Our role is supportive and complementary. We 
also have a separate task of discovering and acting when faced by 
vulnerability in society. We should not wait for the authorities to call 
on us to act. If we see that somebody needs support, we act. The ability 
to give first aid represents important knowledge in such a situation.

Our first aid volunteers are in attendance at concerts, sports events, 
demonstrations and other major events where many people gather. 
The Red Cross also offers first aid training to companies and organ-

15,000
persons were trained 
in first aid in 2016.

isations. We also train local resource people in first aid through the 
project First aid for everyone. These local resources should be able to 
provide basic information about first aid and how lives can be saved 
among fellow human beings in their vicinity.

In 2016, 78 resource people were trained among asylum seekers and 
new arrivals. In total, more than 1,000 persons received information 
about first aid through our local informers within the project First aid 
for everyone in 2016. The training material is available in Swedish, 
English and Arabic. Through our first aid trainers and local resources, 
a total of 15,000 persons have been trained in life saving skills by the 
Red Cross.

DOWNLOAD OUR APP: 

Red Cross First Aid. Available for iOS 
and Android.
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FIRST AID

1. Does the person react?
If a person collapses, shake their shoulders gently and try to 
make contact. 

2. Is the person breathing?
Gently tilt the head back – look, listen and feel for breaths. 
l If you can feel normal breathing – roll the person onto their 

side and dial 112. 
l If the person is not breathing or is breathing abnormally, dial 

112. If possible, ask somebody to bring a defibrillator. Start 
cardiopulmonary resuscitation (CPR).

4. Do 30 chest compressions
Push firmly downwards in the middle of the chest and then 
release. Push hard and fast 30 times.

5. Give 2 rescue breaths
Tilt the person’s head back and lift the lower jaw. Close the 
person’s nostrils with the thumb and index finger. Seal your 
lips around the person’s mouth and blow - make sure the chest 
rises. Blow another breath.

6. Continue alternating between 30 
chest compressions and two rescue 
breaths:
Once the defibrillator arrives, one person continues with CPR 
while the other starts the defibrillator. Follow the instructions 
on the defibrillator. If you are more than one, alternate every 2 
minutes.

7. Continue until:
– the person shows signs of life
– an ambulance or rescue staff takes over
– somebody else takes over

Source: Swedish Red Cross
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FINANCING

In this figure, you can see how income and costs are distributed throughout the Swedish Red Cross1). Our income comes partly 
from national activities and partly via the local societies (branches) of the Swedish Red Cross. We then describe how the re-
sources are distributed for international and national work, divided into different areas of activity. We also describe how much 
of the income is used for fundraising, administration and the cost of member recruitment and care.

HOW WE USED THE MONEY IN 2016

THE SWEDISH RED CROSS’ 
INTERNATIONAL WORK
The Swedish Red Cross usually channels money to inter-
national initiatives via the International Federation of Red 
Cross and Red Crescent Societies and in some cases the 
International Red Cross and Red Crescent Committee. 
However it is becoming more common to give support 
bilaterally, that is to say directly from the Swedish Red 
Cross to a sister society in another country.

1) Although not the associated Red Cross Home Foundation and other associated foundations.
2) According to Svensk insamlingskontroll.
3) This amount includes associated support costs for international work.

The Swedish Red Cross Central Board of Directors

Purpose
International

SEK 352 
million3)

National purposes

SEK 266 million

Other operating expenses
(represents around 17 % of 
total revenues)2)

•Fund raising SEK 82 million
• Administration and 

membership costs SEK 34 
million

Financial result for the year 
(withdrawal of equity)

SEK 46 million

SEK 17 million

SEK -37 million

SEK 5 million SEK 296 million SEK 254 million

Annual 
yield

Sales
revenues

Central public contributions
(Sida/EU/authorities)

Fundraising
Centrally

Other

FU
N

D
S

U
SE

SEK 734 million

FINANCING

n Middle East and North Africa: SEK 100 million; 28 %
n Asia: SEK 85 million; 24 %
n East and South Africa: SEK 58 million; 16 %
n  The rest of the world and overall international costs: 

SEK 55 million; 16 %
n West and Central Africa: SEK 54 million; 15 %
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FINANCING

n Voluntary commitment: SEK 240 million; 44 %
n Health and social participation: SEK 166 million; 30 %
n Migration: SEK 56 million; 10 %
n Conflict and disaster preparedness: SEK 29 million; 5 %
n Society development: SEK 29 million; 5 %
n Communication: SEK 27 million; 5 %

121,000
members

876
local Red Cross societies

32,000
active volunteers

National Local societies

Employees of the Swedish Red Cross Central 
Board of Directors

365 4)

4) Average number of employees 2016.
5) Element sent on for central activities.

Purpose-related operating costs 
2011-2015, group

0

100

200

300
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600

2012 2013 2014 2015 2016

n International operations  n National operations

Swedish Red Cross local societies

SEK -3 million

SEK 5 million

SEK 22 million

SEK 65 million

SEK 14 million

Fundraising
locally

Sale
of donated

goods

Local contributions, mainly 
from county and local 
authorities

Financial result for the year 
(withdrawal of equity)

• Fund raising
• Administration
• Membership costs

Return on capital

Purpose
National

SEK 546 
million

THE SWEDISH RED CROSS’ 
NATIONAL WORK
Financial resources are important for being able to 
carry out operations, but the Red Cross would not be 
able to perform its humanitarian mission at all without 
all of its volunteers. The work of the Swedish Red Cross 
in Sweden is carried out mainly by locally engaged 
volunteers. Certain activities, such as the Red Cross 
treatment centre for the war-wounded and tortured, 
however, are operated centrally.  

FINANCING

SEK 37 million SEK 84 millionSEK 193 
million
SEK –38 
million5)

SEK 31 
million
SEK –27 
million5)

SEK 28 million

SEK 38 million

SEK 4 million
SEK 14 million

Membership 
subscriptions

Course income 
and other 

operating income

SEK 302 
million
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BECOME A RED CROSSER

Personal commitment is the very lifeblood of the Red Cross. As a 
Red Cross worker, you stand up for humanity in everyday life.

DO YOU WANT AN 
OPEN AND WELCOMING 

SOCIETY?

I wish to contribute my time and my expertise.
Contact your local Red Cross branch:
www.redcross.se/kontakt/roda-korset-lokalt 

You can find volunteer assignments here:
frivillig.redcross.se

Do you want to make a donation or become a 
regular monthly donor?
stod.redcross.se
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THANK
YOU!

Arlanda Express | Bisnode | Bokningsbolaget | BR | Canon | Danone | Efva Attling | Euroflorist | Hertz| 
innocent | Kraftringen | Svensk Krisledning AB | Linklaters | Preem | Radisson Blu Arlandia | Ramlösa | 
Sankt Kors | SJ  | Skanska | Svensk Exportkredit | Toyota Material Handling | Veidekke | Wallenius Lines

Thanks also to the Swedish Red Cross disaster partners, who have 
 chosen to put their commitment and knowledge at the disposal of the 
Swedish Red Cross when a disaster occurs in Sweden. 

Hertz | Preem | Landvetter Airport | Radisson Hotell | Arlanda | SJ | Svensk Krisledning      

 



The Red Cross’s mission is to prevent and relieve human 
 suffering. Therefore, we are present along the entire path of 
refugees, from communities affected by wars and disasters 
to refugee camps and the border crossing between Turkey 
and Greece as well as rescue ships in the Mediterranean. 
Least but not least, we have a presence in Sweden, with 
volunteers like Berit, Mikael, Jamal and Alizar. We need 
their commitment, as well as yours, to achieve real change. 
Thank you so much for supporting us.

N
A
RVA

Swedish Red Cross Box 17563, Hornsgatan 54, 118 91 Stockholm. Telephone: 08-452 46 00. 
E-mail: info@redcross.se. Facebook: facebook.com/rodakorset. Twitter: twitter.com/rodakorset


