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Narin Almohamad and Sara Ericsson in
Nora are two of the thousands of people
who registered as volunteers during the
coronavirus crisis last year. Grocery
shopping for risk groups became
an important humanitarian task.
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Annual report 2020 — Preface

“2020 has tested our
perseverance and ingenuity”

n 2020 we were all forced to take a huge step
forward in learning and insight into our own
vulnerability — in our country, one of the
wealthiest in the world. We were not prepared
for the pandemic; no one expected it to hit
so hard, afecting the entire social infrastruc-
ture in every country around the world.

From long experience, we know that in all crises, regardless
of what caused them, the people who are hit hardest are those
who are already struggling. The pandemic has worsened life
for people who are involuntarily alone, who live in uncertainty
about whether they will be reunited with their families, or who
had their lives turned upside down by unemployment, economic
vulnerability, grief, lost contacts. Young people question their
future and the answers have been few.

At the Red Cross, we have worked intensively to
adapt our activities and to prevent shutting down. The
year has tested our perseverance, energy and ingenui-
ty in many ways. The goal has been and is to support those
who need us and to break the silence and the isolation.
A helping hand that delivers a bag of groceries, an open meeting
place, or a phone call with someone who listens has made a big
diference.

A VIRUS DOES not care about conficts or climate change, which
continue to impact human life and health. During the year we
continued to provide our important support to places where social

distancing and hand hygiene are enormous challenges and the
loss of a day’s wages can make a diference between life and
death. And where wars and storms drive people from their homes.

Our organization consists of determined fellow human beings
who are ready to step up and help out when they are needed. The
entire society has to help out in difFcult situations. Civil society
in Sweden has played an important role during the past year by
assisting in public eforts with coordination and dissemination of
information. The Red Cross has actively promoted cooperation
in joint eforts and will continue to do so.

MOVING INTO 2021 we are strengthened by the knowledge that
we learned to work efectively, even under unknown circum-
stances. We will further develop our crisis preparedness and our
work with fundamental human needs — in Sweden and around
the world. Vaccination against COVID-19 raises hopes that the
pandemic can be controlled. Our message is that the vaccine
must be distributed fairly and eFciently around the world. Active
solidarity is crucial.

We will continue to work globally with disaster relief eforts
and with emergency aid to people who are forced to fee from
their homes. Thanks to our millions of volunteers, we get where
we need to go, even when it is difcult. This is our world. Let’s
take care of it! O

MARGARETA WAHLSTROM, PRESIDENT
MARTIN ARNLOV, SECRETARY GENERAL

Red Cross Annual Report 2020

Editor: Lisa Haggstam and
Anna-Lena Ahlberg
Production: OTW

Printer: Atta45

Edition: 200 copies

Swedish Red Cross — 2020

Photo: Linda Axelsson, Lynzy Billing, Johannes
Chinchilla, Andrea Ciresa, Kim Eldinadotter,

Malin Ener&s Skold, Angela Hill, Haitham Ibrahim,
Mohammad Jawad Alhamzah, Olivier Jobard,

Pavel Koubek, Lucien Lung, Ibrahim Mollik, Michael B.
Paye, Anette Selmer-Andresen, Marie Sparreus,

Ola Torkelsson, Charlotta Wassberg

Swedish Red Cross
Hornsgatan 54

Box 17563

SE-118 21 Stockholm
Tel: +46 (0)8 452 56 00
info@redcross.se
www.rodakorset.se



Annual Report 2020

p. 4

Who we are

Read about the areas in
which the Swedish Red Cross
works, our core principles,
how we work and how
we are organized.

p. 6
The global goals

Everything we do is analyzed
in relation to the global
sustainable development goals
under Agenda 2030. Read
about how our sustainability
initiatives are organized.

p. 8

Activity report

p. 10

Crisis and disaster

The coronavirus crisis affected
our operations both in Sweden
and internationally. Read about
how we adapted the
way we work.

p. 14

Health and care

The need for psychosocial
support and information was
great during the pandemic.
We found new ways to help
people in a COVID-safe way.

p. 18

International law
and protection
Here you can read about how
we helped unaccompanied

young people and
dispersed families.

Contents

p. 21

How the money
was used

The distribution of costs and
income during the year.

Sustainability report

p. 22

Human solidarity is an important
concept for us, as can be seen
here in the encounter between
one of our volunteers in
Honduras and a small child.

p. 24

We reduce our
climate impact

We want to contribute to
sustainable social development.
In our second hand operation
and our work for sustainable
disaster relief efforts, we help
to reduce our climate and
environmental impact.

p. 26

A socially sustainable
organization

Diversity, education and
a healthy workplace are
important concepts in our
social sustainability efforts.

p. 28

Sustainable fundraising
and investing

Cost-ef ciently, transparently
and sustainably is how we
want to work with fundraising,
administration and initiatives.
Read about our work against
corruption and our attitude
towards ethical responsibility.

p. 32

Annual Report

p. 33
Report of
the Governing Board

p. 40

Financial statements

p. 44

Notes

p. 52

Auditor’s report

p. 54
GRI index

p. 56

Management team
and Governing Board

p. 57
Thank you!

Swedish Red Cross — 2020



Our mission

world. Thanks to millions
of volunteers, we get where

Our mission

Our mission is to prevent and alleviate human
suffering, protect life and health, and ensure
respect for the dignity of each individual.

Our organization

The Swedish Red Cross is a non-pro t
organization that was founded in 1865.
Today, we are the largest humanitarian
volunteer organization in Sweden, with about
26,000 volunteers in 643 local branches,
scattered across the entire country. The Red
Cross is an important National Society in the
International Red Cross and Red Crescent
Movement and a major contributor to such
societies in other countries.

Our strategic goals

> We reach people quickly in acute crisis.

> We meet and prevent the greatest
humanitarian needs.

-> We achieve clear results in our
advocacy efforts.

-> We strengthen the capacity and ef ciency
of the Red Cross and Red Crescent
Movement.

4 Swedish Red Cross — 2020



Our mission

643

local branches in Sweden

12

million volunteers are
engaged in the Red Cross/
Red Crescent Movement
worldwide

192

national Red Cross/
ieties globally

Our Fundamental
Principles

Humanity

We work to prevent and alleviate

human suffering, protect life and

health, and ensure respect for the
dignity of each individual.

Impartiality
We help people in need, regardless
of nationality, ethnicity, religion,
social standing or political opinion.

Neutrality

We do not take sides in terms
of politics, ethnicity, religion
or ideology.

Independence

The movement is independent.
On a national level, we sometimes
help the government in the
humanitarian arena, but we maintain
our autonomy, which allows us to
act in accordance with our own
core principles at all times.

Voluntary service

Our organization is based on
voluntary service and is not
prompted in any manner by

desire for personal gain.

Unity
Only one Red Cross society is
permitted in each country. It must
be open to all, and must carry
out its humanitarian work
throughout its territory.

Universality
All National Societies have equal
status and have equal responsibilities
and duties in helping each other.

Our three areas
of operation

Crisis and disaster

The Swedish Red Cross is part of
the world’s largest humanitarian
network. With millions of local

volunteers all over the world, we
can quickly be on site when a

crisis or disaster strikes to help

the survivors.

Health and care

The right to quality and equity
in health. We offer medical care
and treatment, psycho-social
support following stressful events,
and activities that promote health
and well-being.

International law
and protection

Each human being has the right
to seek protection and every
child has the right to live with
his or her family. All over the
world, the Red Cross is ghting
to reunite families that have been
separated, supporting refugees
and ensuring that human rights
are respected in situations of
con ict and captivity.

The International Red Cross
and Red Crescent Movement

> 192 National Societies — one
in almost every country on earth.

—> The International Federation of the Red
Cross and Red Crescent Societies (IFRC)
has its headquarters in Switzerland and
coordinates all international missions,
such as when disasters occur.

—> The International Committee of the Red
Cross (ICRC), the public face of the Move-
ment in wars and con icts, is on the scene
alongside the National Society. The ICRC
is often the only international organiza-
tion permitted in con ict affected areas.

Survivors in Sudan are
evacuated after severe

ooding of the Nile
in September 2020.
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The global goals

The global goals

We strive to ensure that
everything we do will
contribute to sustainable
social development.

The Red Cross works strategically with the global
sustainable development goals to ensure that
our organization and activities contribute to sus-
tainable social development. Our activities are
always de ned based on humanitarian needs,
so the global goals do not directly govern what
we do. Nevertheless, our work contributes to the
sustainable development goals — and we analyze
how this occurs annually.

Analyzing our activities in relation to the global
goals is part of our horizon scanning. The practice
helps us to understand the Swedish Red Cross in
a broader context and how we can best act as
a sustainable organization.

Our entire annual report is structured based
on the global sustainable development goals to
which our activities contributes. O

Agenda 2030

In 2015, the UN General Assembly
adopted Agenda 2030 with its
17 goals and 169 targets. The
goals are to be achieved by 2030.
The goals and targets are a way
of jointly categorizing and de ning
what we all must do to contribute
to a more sustainable world.
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Milestones in our
sustainability journey

2020

—> Read about this year’s sustainability work
on pages 22-31.

2019

—> We reduced carbon dioxide emissions
by 25 percent for the entire organization.

—> More environmentally friendly international
operations, including testing cardboard
instead of plastic packaging for food and
other necessities, new technology for latrine
waste and environmental consultations in
crises.

-> Climate and environmentally friendly
General Assembly.

2018

-> Collaboration with Climate and Economic
Research in Organizations (CERO) to
achieve our climate targets through more
ef cient travel.

-> Formation of the GLOW Red network
for female leaders within the Red Cross
internationally.

2017

=> First sustainability report.

-> Analysis of our activities in relation to
Agenda 2030.

-> Ten sustainability ambassadors appointed
to support the local branches.

2016

-> Addition to our investment policy about
fossil fuels.

-> Smart Recycling, as well as green energy
and organic fair trade products for our
of ces.

-> Checklist for sustainability work in local
branches.

-> Updated travel guidelines and procure-
ment manual.



The global goals

The work of the Red Cross is analyzed in
relation to the global goals on three levels:

What we do

-> To which global goals do
our operations directly
contribute?

How we work

-> To which goals do
we contribute through

our working methods?

Our support goals

-> Which goals do we consider
in our activities, so that they
are not hindered?

1. What we do

Goal 3 involves ensuring
healthy lives and promoting
well-being for all at all ages.

Goal 11 involves making
cities and settlements
inclusive, safe, resilient
and sustainable.

Goal 6 involves ensuring
access to affordable and
sustainable management of
water and sanitation for all.
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Goal 16 involves promoting

for sustainable development
and providing access to
justice for all.

peaceful and inclusive societies

Goal 10 involves reducing
inequality within and
between countries.
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2. How we work

Goal 5 involves achieving
gender equality and the
empowerment of all
women and girls.

Goal 12 involves ensuring
sustainable consumption
and production patterns.

=

Goal 13 involves taking
urgent action to combat
climate change and its
impacts.

3. Our support goals

Goal 1 involves ending poverty.
In addition to economic poverty,
this goal also covers the lack of
freedom, power, in uence, health,
education and physical safety.

Goal 7 involves ensuring
access to affordable, reliable,
sustainable and modern
energy for everyone.

Goal 14 involves conserving
and sustainably using the
oceans and marine resources.

Goal 2 involves ending
hunger, achieving food
(14 security and improved
nutrition, as well as promot-
ing sustainable agriculture.

Goal 8 involves promoting
inclusive and sustainable
economic growth, full
employment and decent
working conditions for all.

Goal 15 involves protecting,
restoring and promoting
sustainable use of terrestrial
ecosystems and halting
biodiversity loss.

Goal 4 involves ensuring
inclusive and equitable
quality education and
promoting lifelong learning
opportunities for all.

Goal 9 involves building
resilient infrastructure,
promoting inclusive and
sustainable industrialization
and fostering innovation.

Goal 17 involves strength-
ening the means of imple-
mentation and revitalizing
the global partnership for
sustainable development.
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Sustainability report

Several tropical storms hit the

. Philippines in November 2020.
The Red Cross helped to evacu-
ate the population and provided
rst aid, food, clean water and
face masks.

Climate crisis:

theme for global meeting

The humanitarian consequences of
climate change are already great,

and will only become worse, according
to the Red Cross report The Cost of
Doing Nothing 2019. The Swedish
Government, the United Nations Of ce
for Disaster Risk Reduction (UNDRR) and
the World Food Programme (WFP), in
collaboration with the Swedish Red Cross
and the Movement’s international climate
center arranged the high-level meeting
Anticipate and Act. Recommendations
from the meeting will be included in the
global climate conference COP26, which
will be held in 2021.
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Auditor’s statement

Auditor’s statement regarding the statutory sustainability report

To the General Assembly of the Central Board of Directors of the Swedish Red Cross,
corporate ID number 802002-8711.

Mandate and allocation of responsibility

The Governing Board is responsible for the 2020 Sustainability Report on pages 22-30, and for ensuring
that it is prepared in accordance with the Swedish Annual Accounts Act.

Scope and focus of the audit

Our examination has been conducted in accordance with FAR’s auditing standard RevR 12 — The auditor’s opinion
regarding the statutory sustainability report. This means that our examination of the statutory sustainability report
is different and substantially less in scope than an audit conducted in accordance with International Standards on

Auditing and generally accepted auditing standards in Sweden. We believe that the examination
has provided us with suf cient basis for our opinion.

Opinion
A sustainability report has been prepared.

Stockholm on the day indicated by our electronic signature
Ernst & Young AB

Rebecca Ersryd
Authorized Public Accountant
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